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In House Patient Survey February 2015  
We decided to conduct an In House patient survey to 
ensure we were continuing to provide a high level of 
service.  
Below are the results from the In House Survey 
 
We were delighted to receive 34 questionnaires back.  
The feedback showed the following; 
 
1) How easy is it to get through on the phone?  
 
88% very easy  
12% easy 
 
2) How helpful do you find the receptionists? 
 
100% very helpful 
 
3) If you need an appointment to see any Doctor, how quickly are you seen? 
 
96% same day or next day 
4% not sure 
 
4) If you need an appointment to see a particular Doctor, how quickly are you 
seen? 
 
89% same day or next day 
10% within 2 – 4 days 
1%  not sure. 
 
5) How easy is it to speak to a Doctor or Nurse on the phone? 
 
72% Very easy 
16% Fairly easy 
12% Not tried. 
 
 
6) How easy is it to book an appointment ahead? 
 
77% Very easy 
13% Fairly easy 
7%   Not very easy 
3%   Haven’t tried 
7) If you need an urgent appointment can you be seen on the same day? 



 
96% Yes 
4%   Don’t know / never needed to. 
 
8) Is your GP Practice currently open at times that are convenient to you? 
 
98% Yes 
2%   Not sure of opening hours. 
 
9) Which of the following opening times would make it easier to see or speak 
to someone at the surgery? 
 
Before 8 am                         2 
After 6.30pm                        4  
On a Saturday                     4 
No change required            28  
The figures above are higher than 34 due to patients selecting more than one 
requirement. 
 
10) Last time you saw your GP, how good was your GP at listening to you? 
 
90% Very good 
6% Good 
4% Fair 
 
11) Last time you saw the Practice Nurse, how good was the Nurse at 
listening to you? 
 
 93% Very Good 
   7% Good 
  
12) Thinking about the care you get from your Doctors and Nurses overall, 
how well does the practice help you to understand your health problems; 
 
93% Very well 
7%   Unsure 
 
13) Overall, how would you describe your experience of your GP surgery? 
 
94% Excellent 
6% Very good 
 
14) Would you recommend your GP Surgery to someone who has just moved 
to the area? 
 
98% Yes, definitely 
2%   Yes, probably 
 
15) Are You Male, Are you Female? 
 15 Males, 19  Females 



 
16) Which age bracket do you fall into? 
 
14%   16 - 44 years   
26%  45 - 64 years  
60%   over 65 years 
 
At the end of the questionnaire we asked for any additional comments. 
The following comments were made; 
Excellent service from the whole team. 
 
“All of the Doctors and Nurses and receptionists are all very caring and very 
helpful”.  
 
“You can trust all of the staff which is very important” 
 
“Always had years of excellent care” 
 
“Efficient service for the whole family” 
 
“Excellent new Doctor” 
 
“Good to have choice of Doctors, very good practice” 
 
“Good practice, all the staff work very hard”. 
 
“Have used the late night opening to see the Nurse, saves having to come out 
of work” 
 
“Saturday opening would be good but happy overall with service” 
 
“You would not find a better GP Practice in this town. Doctors are excellent, 
the service is very good” 
 
“The receptionists are very kind, always smiling, very welcoming. 
 
“Receptionists are very friendly” 
 
“Wonderful team” 
 
Thank you very much to our patients who kindly took time to complete 
this 2015 In House Survey. 
 
 
 
If you have any suggestions on further improvements to the Practice 
please ask to speak to Mrs Karen Ridehalgh (Practice Manager). 
Alternatively you may wish to post a comment or suggestion in the box 
provided in reception. 
 



 


